
Literacy Programs
GED Preparation

Support for Families & Individuals
Career Training & Readiness

Transition Assistance
Workforce Development

English as a Second Language

31 Water St.  •  Jamestown, NY 14701  •  (716) 484-6190

Contact Informati on

Family Learning Zone
at Gateway

Gateway Center
31 Water St., Box 5

Jamestown, NY 14701
Phone: (716) 484-6190

Fax: (716) 484-9815
Web: www.e2ccb.org

Dennis Wright, Coordinator 
dgwright@e2ccb.org

Joyce Golden, Learning Navigator
jgolden@e2ccb.org

Vickie Champlin, Secretary
vchamplin@e2ccb.org

Hours: Monday–Friday, 8 a.m.–4 p.m.
(Evening classes as needed for working families)

Erie  2-Chautauqua-Cattaraugus  BOCES
Adult  & Community  Education Divis ion

 

Non-Discrimination Policy: Th e Erie 2-Chautauqua-Cattaraugus BOCES 
does not discriminate on the basis of race, color, national origin, sex, disability, 

or age in its programs and activities. Enrollment in Adult & Community 
Education Career & Technical Training Programs is open to all students 18 
years of age or older except where specifi c age requirements are enforced. No 

student, applicant, or employee will be excluded from participation in, be 
denied the benefi ts of, or otherwise be subject to unlawful discrimination 

under any program or activity. Grievance procedures are available to interested 
persons by contacting either of the compliance offi  cers listed below. Inquiries 

regarding this non-discrimination policy may be directed to:

Michael Munley, Title IX Compliance Offi  cer
(discrimination based on sex)

Erie 2-Chautauqua-Cattaraugus BOCES
9520 Fredonia-Stockton Road

Fredonia, NY 14063
(716) 672-4371 ext. 2048

JoAnn Johnston, Section 504 Compliance Offi  cer 
(discrimination based on disability)

Erie 2-Chautauqua-Cattaraugus BOCES
8685 Erie Road

Angola, NY 14006
(716) 549-4454 ext. 4006



Personal Budgeti ng: Pre-
sented by Cornell Coopera-
ti ve Extension

Health & Nutriti on: Present-
ed by Cornell Cooperati ve 
Extension

General Equivalency Diplo-
ma (GED) Preparati on: Pre-
sented by the E2CC BOCES

Post-Secondary Educati onal Assistance: Off ering help 
with all aspects of your college/post-secondary educa-
ti on, from choosing a program, applying, and securing 
fi nancial aid all the way to graduati on; presented by the 
E2CC BOCES

OSHA Regulati ons & Manufacturing Training: Presented 
by the E2CC BOCES

Home Weatherizati on: Presented by the E2CC BOCES

Forklift  Training: Presented by the E2CC BOCES

Retail, Customer Service, Hospitality, and Food Service 
Training: Presented by the E2CC BOCES

“Live & Learn English”: Presented by the Joint Neighbor-
hood Project

Translati on & Interpretati on Services: Provided by the 
Joint Neighborhood Project

“Parent-to-Parent”: Parenti ng assistance provided by 
the Chautauqua Alcoholism & Substance Abuse Council

Story Time: Presented by the James Prendergast Library

Basic Computer Classes: Covering email, resume devel-
opment, and word processing; presented by the James 
Prendergast Library

“Parents as Teachers”: Parenti ng assistance provided by 
the Jamestown Community Learning Council

English as a Second Language: Classes provided by the 
E2CC BOCES

Programs & Services About the Literacy Zone Frequently Asked Questi ons

The Family Learning Zone at 
Gateway is a Literacy Zone 
implemented by the E2CC 
BOCES in conjuncti on with 
a variety of partners to ad-
dress the social, educati onal, 
and community needs of the 
greater Jamestown area.

The Family Learning Zone, headquartered at the Gate-
way Center on Water Street in Jamestown, is a provider 
of educati onal and workforce development initi ati ves, 
programs, acti viti es, and services. The following are or-
ganizati ons and agencies that have partnered with the 
E2CC BOCES to implement the Family Learning Zone:

• Chautauqua Alcoholism & Substance Abuse 
Council (CASAC)

• Community Helping Hands
• Cornell Cooperati ve Extension (CCE)
• James Prendergast Library
• Jamestown Community Learning Council
• Joint Neighborhood Project (JNP)
• Additi onal support from the Workforce 

Investment Board, Chautauqua Works, the New 
York State Department of Labor, St. Susan Center, 
the Chautauqua County Department of Social 
Services, and others

This holisti c approach addresses barriers to educati on 
and employment opportuniti es, which in turn results in 
personal and community growth.

What is the Family 
Learning Zone at Gate-
way? The Family Learn-
ing Zone at Gateway is 
a Literacy Zone based at 
the Gateway Center on 
Water Street in James-
town. The Family Learn-
ing Zone provides a vari-
ety of educati onal programs, acti viti es, and services to 
improve the quality of life for parti cipants, their families, 
and the community.

How can I parti cipate/enroll? Simply call us at (716) 
484-6190 or visit us between 8 a.m. and 4 p.m., Mon-
day through Friday! Program schedules are available at 
the Gateway Center, so stop by to fi nd out when certain 
classes or acti viti es will take place.

Does it cost anything? Are there any requirements? 
There are no requirements, and most of our programs 
and services are free of charge!

What is a Literacy Zone? 
Literacy Zones are the prod-
uct of a reform initi ati ve by 
the New York State Board of 
Regents and the State Edu-
cati on Department to close 
the achievement gap in specifi c communiti es and pro-
vide a systemic focus on meeti ng the literacy needs of 
communiti es.

What is BOCES? A BOCES, or Board of Cooperati ve Educa-
ti onal Services, is an educati onal collaborati ve in New York 
State that functi on as an extension of local school districts. 
The Erie 2-Chautauqua-Catt araugus (E2CC) BOCES repre-
sents 27 component school districts in Western New York, 
providing a variety of instructi onal and support services. 
The Adult & Community Educati on Division, which over-
sees the Family Learning Zone at Gateway, receives state 
and federal grants to provide educati onal services in areas 
such as literacy, GED preparati on, English as a Second Lan-
guage, and career and technical training.

From the New York State Educati on Department:

“(The) Literacy Zone is a reform initi ati ve ... to close 
the achievement gap in urban and rural communiti es 
of concentrated poverty and high concentrati ons of 

families and individuals with limited literacy or English 
language profi ciency. Literacy Zones are intended to 

provide a systemic focus on meeti ng the literacy needs 
of communiti es, from birth through adult.”


